/)
GORSKI

HOTEL & SPA

POLISA OTKAZIVANJA

CANCELLATION AND NO SHOW POLICY
MOJINMTMKA OTMEH bI

Dragi gosti,

ljubazno vas molimo da dodete na termin, u bade mantilu i papuc¢ama u dogovoreno vreme. Ukoliko

kasnite, nazalost, neCemo moci da Vam produzimo termin. Hotelskim gostima se tretmani naplacuju na

sobu, dok baksis za masere mozZete doneti u kesu. Spoljni gosti tretmane plac¢aju unapred, kada dodu na
spa recepciju da zakazu tretman.

Tretman mozete besplatno otkazati najmanje 6 sati pre njegovog pocetka, otkazivanje krace od 6 sati se
automatski naplacuje 50% od cene, dok se ne pojavljivanje ili otkazivanje 1 sat pred tretman naplacuje
automatski 100%. Besplatna promena termina u roku kracem od 6 sati nije moguca.

Dear guests,

we kindly ask you to arrive for your appointment in a bathrobe and slippers at the scheduled time. If you

are late, unfortunatlly we will not be able to extend your appointment. For hotel guests, treatments are

charged to the room, while tips for the therapists can be given in cash. External guests are required to
pay for treatments in advance when they arrive at the spa reception to schedule a treatment.

You may cancel your treatment free of charge at least 6 hours before it begins; cancellations within

6 hours will automatically be charged 50% of the price, while no-shows or cancellations made 1 hour

before the treatment will be automatically charged 100%. Free rescheduling within less than 6 hours is
not possible.

Hoporue roctu,

[Npocwnm Bac ﬂpM6blTb Ha Ha3Ha4YeHHOoe BpeMd B xanaTe M Tanouvkax. K coxxaneHuto, B cfiydae onosgaHums

Mbl HE CMOXeM MPOoA/IMTb Ball ceaHC. [Ana rocten oTend CTOMMOCTb MpoLleayp nobaengerca K CYETY

HOMEpa, a YaeBble A9 MAaCCaXXMCTOB MOXXHO OCTaBUTb HaMTMYHbIMW. BHEWHWE rocTu obd3aHbl onnaTuTb
rnpoueypbl 3apaHee rnpn nocelleHn Cra-peuenun ona 3arnMci Ha ceaHc.

Bbl MOXXETe OTMEHMUTL MpoLieaypy becnnaTHO He MeHee YeM 3a 6 YacoB [0 eé Havala; OTMeHa MeHee YeM

3a 6 YacoB aBTOMaTMYeCKK omnfadmBaeTca B pasMmepe 50% OT CTOMMOCTHU, a HedBKa MM OTMeHa 3a | 4yac

00 Mpolenypbl onnadmeaeTca B pasMepe 100%. becnnaTHaa nepeHacTpolrka BpeMeH MeHee YeM 3a 6
4acoB HEBO3MOXKHaA.



